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Phan ung cii cia ban da dugc han tit Iic 5 tubi. Worksheet nay khong sita né. N6 chi giip ban

NHIN THAY né — dé di Ia 80% céng viéc roi.

B 1. Vébain d6 3 phan xa cii caa t6i

Quan sat 7 ngay qua. Khi co kich thich (sép la, khach hang cau, vg gian, ket xe, deadline gap), ban

phan Ung nhu thé nao?
Phan xa #1— Pho bién nhat:
Kich thich thudng kich hoat:
Ca thé t6i cam:

T6i noi/lam:

Phan xa #2:

Kich thich thudng kich hoat:
Cd thé téi cam:

T6i noi/lam:

Phan xa #3:

Kich thich thudng kich hoat:
Ca thé t6i cam:

To6i noi/lam:

B 2.Tim géc ctia phan xa
Chon phan xa #1 (cai phé bién nhat). Hoi minh:

Lan dau tién tdi nhé minh da phan (ing kiéu nay l1a khi nao?

Lutic d6 toi bao nhiéu tudi?
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Luc dé cé chuyén gi xay ra?

Phan xa dé da cttu toi khéi diéu gi luc dé?

(Phan xa ludn cé ly do. Hiéu ly do goc gitp ban khéng tu trach minh.)

M 3. Thiét ké khoang trong 3 giay
Khi cam thay phan xa #1 sap kich hoat, téi sé:

Budc 1— Dau hiéu sém trong ca thé toi:

(Vi du: tim dap nhanh, mat néng, vai cing, ham siét)

Budc 2 — Cau than chu 3 gidy cua toi:

(Vi du: “Téi c6 quyén nang dé lua chon.” / "3 gidy théi." / hit thd sau 1 hoi)
Budc 3 — Cau hoi t6i sé tu hoi:

“Phan ung nao ngay bay gid la phan ung téi sé tu hao sau 1nam?”

B 4. Thiét ké khoang trong 16n

Méi ngay: 30 phut khéng lam gi ca

Khung gig téi chon: gic — gio

Dia diém:

Luat cung: khong dién thoai, khdng podcast, khéng sach

M6i tuan: 1 gid tu hoi “Tudn qua téi da séng dung gid tri téi tuyén bé chua?”
Khi nao:

M6i quy: 2 ngay mét minh

Lan dau sé vao: thang / ndm

B 5. Mdt ciau that véi chinh minh

Trong 1tuan qua, téi da thuc su chon — hay téi da phan ung?
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[ Cau tra 18i that ]

“Méi ngay ban khong c6 khodng trong, 1a mét ngay ban dang dé con robot bén trong séng
thay cho minh.”

— Bai “Be Proactive that su'la gi?”

Thdng tir bén trong.
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